
'W' CONSORTIA ~ CON SULTI N G 

Here for you. 
DOCKET Ff LE COPY 0~/qli\l . I 

,,. ' ~ '- ' · "Ot C.1 .. 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

~~Riv.ea ' mspectccJ 

JUN a 0 'Vt~ 

f.:cc Mau Room 

Re: In tile Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Midstate Commun ications, Inc. ("Midstate"), please find enclosed one copy of FCC Fonn 

481, containing Confidential Financial Information and two copies of Midstate's FCC Form 481, 

containing Confidential Financial Information in redacted fonn. 

Midstate is a lso submitting, under separate cover, the confidential five-year service quality improvement 

plan. Redacted copies of the five-year service quality improvement plan are also enclosed. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Consortia Consulting, Inc. . ' () .\--\ No. of Copies recd. _ _ _ _ 
List ABCDE 

:: consortiaconsulting.com 



~CONSORTIA ~ CONSULTING 

Here for you. 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

JUN 3 0LU14 

FCC Mail Room 

Re: bi tlte Matter of ETC An11ual Reports at1d Certifications, Connect America Fund, A National 
Broadba11d Plan/or Our Future, Establislting Just and Reasonable Rates/or Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Jntercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform-Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Mid state Communications, Inc. ("Midstate"), please find enclosed two copies of Midstate's 
FCC Form 481 , along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies ofMidstate's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481 , containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-43 15 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Consortia Consulting, Inc. 

:: consortiaconsulti ng.com 
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<010> Study Area Code 391'10 

<015> Study Area Name HlOSTATE COMM., INC. 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
X&tby Taylor with questions about this data 

<035> Contact Telephone Number: 5051786221 ext. 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltled In data line <030> uthye.ldstaff . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice;-) -----. I ./ ~- check box If no out11es to report 

,:::.:::~~:=~r I • I 

l'tee1&1¥ee & IA8~"8f6tt 

FCC Mail Boom 

(comp/<t<• ottodl.d -*•httfl 

.... I _1 ____.I ... -

I 
I IW 

(attoch dm:rlpt/w dac .. um-.,,-,,--__.. 

' II <320> Unfulfilled Service Requests (bro;.ad:;b:.:a::.n~d:...l _ ___!l=o=====L----------. 

<330> Oetall on Attempts (broadband)! I I 
- (artodl d11tripttw docvm .. I) 

<400> Number of Complaints per 1,000- cu_s_t_o_m_e_rs- (""v-o""ic-e""}----------------' 

<410> Fixed ro_._0 ______ ~ 

<420> Mobile .__ o_._o ______ __, 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 1---------1 <450> Mobile ._o_._o_., _ __ -_.,.... 
<500> Service Quality Standards & Consumer Protection Rules Compliance (cll..:lr ta fndfcat• mtlficatlon} ./ l.__1 _ , _ _. 

<510> 

<600> 

ottacll.d d<stripllw dacumettt} 

<610> 

<700> Company Price erlngs voice) (comp/<t<•ottocll.tJ-*<M«J 

<710> Company Price Offerings (broadband) (comp/<t<•art•dMd-*-'ltntJ 

<800> Operating Companies and Affiliates (compl<t<oottoch.dwwbh•<t<J 

<900> Triba l Land Offerings (V/N)? ® Q (lfros.campl•r. ottoch.dworkshfff} 

<1000> Voice Services Rate Comparability 1c11.a. 101nd1<ot«ettlflcallol1J 

.,.", I~---------=:----==-----------~\, .... __ , 
<1100> Terrestrial Backhaul (V/N)? @ Q lff•ot.cll«itw lrodlcor.<Mf/lcationJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/«• ottodMd wortsh<«J 

(comp/«• ottoch.d wortsh<ot) 

Prke cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return COrr/ers offt//oted with Price COp Loco/ Exchange COrrlers 
<2000> (cll«lt to lndk ot• urtlf'-) 

<2005> (comp/«•attoch.dworlah<«J 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!ssheet 

<3000> (chttk to Indicate crrtiftcatlon} 

<3005> (comp/ft1ottodtod-*-'h•rt/ 

II 

.____1_ ..... ll.____,_1 _ _, 

___ ,_ ..... II ... _ ,_ .... 

./ 
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<010> Study Area Code 3'1670 

<015> Study Area Name HIDSTATB COMM., INC. 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact reg~rdlng this data 

Contact Telephone Number· Number of person identified in data llne <030> 

Contact Email Address • Email Address of person identified In data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan• filed wlth the FCC? 

2015 

Kathy Taylor 

605771,221 e.xc . 

uthy91aidataff .net 

(yes/ no) O® 
(y~/no) 0 0 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 391'701d112 .pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Page 2 
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Name of Attached Document 
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(2001 Service Outage Reporti~·(yct!Ce> ;.~-,.. .. 
Data Collection Fonn · ~,~.,~ ~·{t,J?.:f_ ., · "· 
··<l . :J'.f~-~--~i~~~t~~t'!~· .~p-1 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

391670 

HIDSTATB COMM. , INC. 

2015 

<030> Contact Name - Person USAC should contact regarding this data _-~thy Taylor 

<035> Contact Telephone Number - Number of p_erson Identi fied in data line <030> 6057786221 ext · 

<039> Contact Email Address- Email Address of p_erson Identi fied In data line <030> kathyeaidotaff .nu 

<220> - --
NORS 

Reference Outace Start OUtage Start OuQgeEnd Outage End Num~rof 

Num~r Date Time Date Time Customers Affected Total Num~r of 
Customers 

Pagel 

-~( 

Did This Outage 
911 FadlltlH Service Outage Affect Multiple 

Affected Description (Check Study Areas Service Outace Prewntatlw 
(Yes/ No) all that apply) (Yes/ No) Resolution Procedures 

Page3 



<010> Study Aru Code 3'1670 

<OlS> Study Arn Name MYl>SnTB CCMC •• l llC. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Kathy nvlo~ 

<035> Contact Tele~hone Number· Number of person identified In data line <030> 6057786221 ext. 

<039> Contact Email Address • Em all Address of ~rsonldentified in data line <030> JcathY9aidatatt . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Setvlce Charge 

1/1/2014 

21. 95 

• ~-.. < , '· <703> j,~ft~!°-L~;:: i~:?I': · .. ~. .. ;;:i:s.."·,;;.,·~:.-:~.---: ~..;": .. ,_,_ ~ . . ......... ~: .. ~..c.:,, ..... ...• 
Residential Local 

State Excha..- (ILECI SAC (CETC) Rate Type Service Rate State Subscriber Une Cha111e 

- ~ ............ <:>i ·--'--..I. ·--•--'---~ - - - ·- ·- --

Page4 

! •• -.:~. -~-~ 
... . .. 

~---· 
. ":. 

..:.: ' .l.-~ ••• .:...:.." i'~ i.~: .,. ~ . - ... - ......... · 
Mandatory Extended Are. 

Sbte Universal Service Fee Service Ctu111e Total per line Rates and Fee 
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Pages 

<010> Study Area Cgde 391670 

<015> Study Area Name HIDSTATB COMM. , INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kathy Taylor 

<035> Contact Telephone Number - Number of person identified in data line <030> 6057786221 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> kathy<tmidataff .net 

<711> ~ ~<1".~~ ,!, ~ ~: ;;_gj~~;~_,;.,,,.}: ···:.:__~ _· J. .. ~~ .;~~~~L~! .. ~~~.:-":..: .n~--2:.,..~ ~- -~ ~ -~- ~ ..... ._!.~· ...... ~=-..... :.~.~~·~_:.~~z~.~'t .. ~, ·. ~ . · .. ~~· . · ~ •~.'II ~:J/ •,.,, • • _,-;• ~"'·:~':.A~ 

Broadband Service • Usace Allowance 
State Recul1ted Download Speed Brolclb1nd Service • Usace Allowance Action Taken When 

State Exchange (llEC) Residential Rate Fees Total Rate and Fees (Mbps) Uoload S-ed (Mbps) IGBI limit Re1ched {meet I 

,.. __ - ~· ---
·-L-

J'WVI ''"' 1vv1. -

Pages 
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<010> Study Area Code 391670 

<015> Study Area Name MIPSTATB COMM l!lC_. 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Kathy Taylor 

<035> Contact Tele~hone Number: Number()fperson identified In data line <030> 6057786221 ext. 

<039> Contact Email Address • Email Address of person identified in_ data line <030> 1<aehyhidstatt. net 

<810> Reporting_ Carrier Midstate Communications, Inc. 

<811> Holding Company N/A 

<812> Operating Company N/A 

<813> :~·:. .,.L:;::..:.:.:_. :_._ . .:,..:2 ~.:..:::.i~:.::~tr~~ ,v-=· !:.:::). ·~~~~~-~2~~~- ~-~~~- _Jt :~'~.:.=.-:-~"'--·_!_-rJL~-~ .... :._. _ _:_ ____ ~-~--- : .. :. ~~..: .c,•_ .. _ ·-·- ... _.._,_r.:.-:.!f;~-;.; 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see aa achea worKsh' et-

Page6 



<010> Study Area Code 391'70 

<015> Study Area Name MIDSTATB COMM. , INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kat:hy Taylor 

<035> Contact Telephone Number - Number of person identified in data line <030> 605778'221 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> lcJath)'ftldataf f. net 

Crow creek Indian Reservation 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

, ,, .. ,~ ... ~· I 

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

Select 

(Yes, No, 
NA) 

<921> Needs assessment and deployment planning with a focus on Tribal I Yea 

<922> 

<923> 

<924> 

<925> 

<926> 

<.927> 

<928> 

<929> 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Yea 

Yoe 

Yes 

Yea 

Yea 

Yu 

Yeo 

Yes 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of ~erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

Page 8 

391670 

Hil>STATll C'OMK . , INC. 

2015 

Kathy Taylor 

605778'2U ext. 

l<athyeMidetaff. net 

Pages 
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<010> Study Area Code 3,\670 

<015> Study Area Name MIDSTATI! COMM., INC. 

<020> Pro£ram Year 201§ 

<030> Contact Name - Person USAC should contact regarding this dat!_ _ Jtathy Taylor 

<03S> Contact Telephone Number - Number of person identified in data line <030> 6osn"221 vet. 

<039> Contact Email Address - Email Address of person identified in data line <030> kathve-ldot.aff .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ............ ,.. I 

<1220> link to Public Website HTTP 

•Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

IT:bl 

Name of Attached Document 
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<010> Study Area Code 391670 

<015> Study Area Name MIDSTATE COMM. • INC. 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data KAthy Taylor 

<035> Contact Telephooe Number· Number of person identified in data line <030> 6057786221 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> l\_a_tchJl'lllll~dstaff .net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, froien High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d).(e) the infonnation reported on this form and In the documents attached below ls accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certificatioo {47 CFR § 54.313(b)(l)} 

3rd Year Certification (47 CfR § 54.313(b)(2)) 

Price Cap Carmr Receiving frozen Support Certif1tatlon (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 frozen Support Certification 

2015 frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § 54.313(e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Oocument Listing Required Information 

Page 10 
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<010> SCudy NH Code )91610 

<OlS> Stu~f<•mt MJDSTATB COMM • • INC_. 

<020> Pro1ram Year _ ______.201.S 

<030> Contact N1me · Person USAC should contKt rqardin1 this da11 Kathy ~avlor 

<03S> Cont.ct Telephone Number· Number of person kSentifled In dat1 lrne <030> 6057786221 ext. 

<039> Contad £mall Address· Emafl Address of person ldentJfl_~ ln __ d1t1 line <03_0> k.&thv9midat.aff~ne.t. 

CHfOC '""boxes below to note complonce on its llvo yur seNke '!'l•Utv plan (""'1•'"' to 47 CH I 54.:IOl{a)) end, I« prMttly held canters. e osurln1compfilncewitllthe11 ... c1a1 rtP«tinc reqWements set forth In 47 
Oll I SUU(f)(21. I lurthor<ortlly lllat die lnfonftatloft ._r!H on 111/s form ond In die lloaloMnts attached below ls acc..-. 

(10101 ,,,...,... Report on 5 Year Pit• 
Ml....,.,. C..-...147 CfR§54.lU(f)(l)(ill 

N•mo ol Altaehod Document Us11n1 Requhd lnlomt>tlon 

PIMM ctl8dc this box to conflnn lhal the attached doa.ment{1), en line 3012 contains lhe required lnfcnnedcn p<.nuant lo 
(30111 § 5'4.313 (1)(1)(1), lhe c:arriershall prOYlde the nu-. namea, and eddresses of canmunlty anchct inlUMlona to wtllch began 

pmYlding acceu to broadband seMc:e in lhe ~ing calendar )'Mir. 
D 

(30121 Community Anchor tnnll\Jtions {47 CfR § 54.313(1)(1)(1111 I ·- ... ... ....... .. I 
Name of .Attached Docum«1t lfstlnc ft~u1rco 1nTorm1aon ~ 8 

(3013) Is your company 1 Prlvltefy lfefd ROR Canter (47 CfR § 54.313(1)(2)) (Y9'/Ho) • . 
(30141 dyes, does your company f~e the RUS 1nnuol rtj)(lrt (Yes/No) e 
Please chedc lheM boxes to contlnn that lhe attached d0tv"""'t(1), en llne 3017, contains Ille requited lnlorrnatien pursuant to§ SC.313{1){2) compliance requires: 

(3015) Eltctronlc copyoftl>efron""llRUSreports(OpendncR<partfor lrlJ 
T<lec:ommunkatlons Borrowonl 

(3016) Document(• ) fOf' Be1ence SMet. Income Statement and Statement of Cash Flows II7] 

(3017) If tl>e ,_,. Is yes on.,. 3014, otl3d> yow corn.,.,,Ys RVS_,.,. 
report and •• requlred documentation 

(3018) d tt.. response Is no on lln« 3014, Is your company ""dlted7 

rf the response ls yes on line 3018, please chedc. the boxn below to 
confirm your 1obmls$ion, on line 3026 pursuant to§ 54.3U(f){2), conllkti 

391670sd3017 . pdf, 3'1 '701d301 7 .x lax 

Name of Attached Ooc:utnlftt Ustlnt: ".,quired Information oo 
(Yes/Nol _ 

(30191 tllhtr 1 copy of their 1udlted fin>ncbl rurtemont; or (2) • fin1ndal r-rt In 1 format comporabloto RUS ()perlltnc Rtp0rt for Tot.communications D 
(3020) Oocument(a) fOI' Belence 5'-~ lnccme Sbltem.,,t and State"""'t of Cash Flows D 
(30n) M1n11ement lotter Issued by the ind.p<nclent catffied p<1blic accountont tl>at petfonned the company's finandal aud~. 0 

If the,.,.,_,. is noon lll>t301S. pleooech<dttheboMS bolow 
toc-..yoursubmluiofl.onlir>e3026p<1nu.,,to§54.l13(1)(2). 
contalnt: 

(3022) COf"(olthdr fln>ndol ...,.,._whkh h>sbttn subject 10 .-byan 
lndoptndtnt certified pubic a<count>nt; or 2) a fin>ndol report In 1 

formlt com.,..rabfe to RVS Opttatio1 lteport fCK Tetec0mmunk:adon1 

D 

Borrowers, 

(3023) undorlyln1 lnformotlon •ubjected to• "'"-bv an lnd-ndent certified D 
~- D (3024} Undtflytn1 rnformatfon subjected to an officer c.rtiflcatton. 0 

(3025) Documonl(a) for Balance Sheet, Income Statement and Statoment ofC. ;::•::h.:..Fl=owa=----------------------

~~ -~---~-- I I 
"-ol Altad>ed °"°'"""'""'"' ._,, ... ... _ 

P.,ell 

hc•ll 



Pace 12 

<010> Studv Area Code 391670 

<015> Study Area Name MIDSTATE COMM., INC. 

<020> Procram Year 2015 

<030> Contact Name - Person USAC >hould contact reprdlrc thb data Kathy Taylor 

<035> Contact Telep!!one Number - Number of person Identified In data fine <030> 6057786221 ext. 

<039> Contact Email Address - EmallAddres.> of person Jdentlfted In data llne <030> l<athy!midataff. net 

TO BE COMPLET£D BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offleer as to tM Accuracy of the Data Reported for tM Annual Reporting for CAF or LI Recipients 

'certify that 1.,,, an officer of the ~I cam.; my rat>Onslbllilles Include ensurin1 the acawacy of the annual rep0f1!ns requirements for unlwnal HtVlce support 
lredplents; and, to the~ of my bowkd1e, the lnfonnltlon r~ed on this form and fn any attachments Is accurate. 

Name of RepertlnR carrier: KIOSTATE COMM., INC . 

SIRnatu"' of Auttior1zed Officer: CBRTIFIBD ONJ.INE Date 06/26/2014 

Printed .. me of Authorized Officer: Mark Benton 

hitte or po>ftlon of Authortted Officer: General Manager/CEO 

h'elephone number of Authonted Officer: 6057716221 ext. 

Study Area Code of RePO<tlnc Carrier: 391670 FMlnt Due Date for this form: 07/01/2014 

Persons wlllfully makinc false statemenu on thb form can be punished by !Int or lorft lture under the Communlatloru Act of 1934, 47 U.S.C. §§ S02, S03(b), or nn. or lmprt>onnwnt 
under Title 18 oft~ United Stotts Code, 18 U.S.C. § 1001. 

Paae 12 



P11e u 

<010> Study Area Code 391'70 

<015> Study Area Name MlDSTATI CX»t4., INC. 

<020> Pr mYear lOlS 

<030> Contact Nome - Pe"°" USAC Jhould contact rerrdln1 thb d1tl !(&thy Taylor 

<035> Contact Telephone Number - Number of person Identified lnd1ta line <030> '°S7716lll ext. 

<039> Contact Emili Address - Email Addreu of person Identified In data line <030> kath)l!!nidatat t. net 

TO BE COMPLETED BY TH E REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAU:: 

Certification of Offl,er to Authorize an Agent to Fiie Annual Reports for CAF or U Reclplenu on Behalf of Reporting Carrier 

I certify tllot (Nome of Agent) la •uthortztd to submit the lnformetlon report..s on beh•lf of the ,..porting camer. I 
•loo certify that I ""' ., offtc:41r of the reporting cam•r. my ,...pon•lblllll<I• Include •naurlng fie eccuracy of th• •nnua cS.U reporting requl.......,i. P<OYlded to th• authortud 
agent; and, to the beat of my knowledge, the reporto •nd data provided to the .uthort.led ogent la •ccunte. 

Dito: 

fin Due O•te for this form: 
Penons wltNffy makln& lobe statementJ on this lorm an bt punlJhed by ftne °' forfelturo undtr Ille Communlcltlons Act of 19l4, 47 U.S.C. U SDl, SOJ(b), or ftn. or lmprbonment 

underlltlo lSofthe United SUt .. ~.18U.S.C.t1001. 

TO BE COMPLETED BY TME AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or U Recipienu on Behalf of Reportlna Carrier 

I, H •sent for tlla reportlns carrier, certify that I am 1uthorl11d to submit the annual reports for unlvarsal service support recipients on behalf of tlta reportln1 cam.r; I hive provided 
tha data reported herein buad on dat1 provided by tha reporting c1rrler; and, to the belt of my know1edf•, tlla 1nformatlon reported herein ii accurall. 

Name of Reportlna carrier: 

Name of Authorized Aaent"' Emplovee of Aaant: 

Slonoture of Authorlied Alent or Emnlnutt of Aaent: O.tt: 

Printed name of Authorized Annt or Emnlowe of Aaent: 

Tltle 0< <>Mltlon of Authorized Alent 0< Em"""'ae of Al.ent 

ITeleDhona number of Autho<Ued Al•nt 0< Em_ of Aaent: 

Stu.Iv Arn Code of Rennrtlno carrier: FUi"" Dua Dlte f"' tl>ls f0<m: 
-- - - -

' ' Persons wlltfulymalincfalse tt1te~ on thk fonn unbe punb.hrd byftneor forfeiture underdit Communkatlons Ad of 19l4, 47 U.S.C. H 502, SOJ(bJ. or fine°' lmprbonment u-ndtfntle 
I 18 of t"4 United Stete1 Code, 18 U.S.C. t 1001. 

-- ~ 
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Attachments 



<010> Study Area Code 391,70 

<015> Study Area Name MlOSTATB COl'.M. , INC. 

<020> Program Year 2015 

<030> Contact Name. Person USAC should contact regarding this data Kathy Taylor 

<035> Contact Telephone Number· Number of person identified in data line <030> '05778'2U ext. 

<039> Contact Emall Address· Email Address of person Identified in data fine <030> kathye..ldat.tf. not 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

-~ . .':i:UC"-'.~,;.:~i:.'.-.:.:/j.:..:.'..ili,". 

State Exchange (IL.EC) SAC(CETC) 

so all 

~ 

PR 

1/1/2014 

21.95 

.~~ ~~~~~ .. ~:· -·~1 ·- ·- ~ - - :~:-o.c .:·: 
Residential Loc•I 

Rate Type Servlcfl Rate State SUbscrlber Une Chal'l[e 

21. 95 o.o 

.~ ... ::..· ;..h:.·~~ ~- ~-~ ... .' .... c.::: :":._ :~.~ -~:: .. ~~J;:~~.~-~- - .... ,._~-'(_:_.';·.2:;._·. ~; 
Mandatory Extended Aru 

State Unhlers11I Service Fee Service Chal'l!e Total per line RAtflS and F-

o.o o.o 21.95 



<010> Stu!!l Area COde 3'1670 

<01S> Stu!!l Area Name MIDSTATB COMM •• INC. 

<020> Pr!!iram Year 2015 

<030> Contact Name - Person USAC should contact r!:§ardinl this data Kathy Taylor 

<03S> Contact Telephone Num~r · Number of pe<son identified In data line <030> 6057786221 e xt . 

<039> Contact Email Address - Email Address of pe<son Identified In data line <030> kath~detatt.net 

<711> ~~~ ~- J-r~. --·· ..::·:...._..,,.·";. ... _"_.: .. _ .. ~....:. ____ · ... ~· .. _. --·~~------ ...__._ •oll> ·~·. [. .. ·- - -- .... -- -- ~---·---- - 3~~-- -·- :......:.:-· -· ~ .:;,.._:_-' ... e _::-.. .. 

State Exdlanp (ILEC) Residential State Regulated Total Rates Broadband Ser.lice • 9roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Oownload Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

SD 
all 29. 95 o.o 29. 95 5.0 0.5 0 . 0 

Other* no limit. on usage allowance 

SD 
all 

34.95 o.o 3' . 95 10.0 l.O o. o Ot.h•r. no limit. on u••go a llova.nce 

SD 
all 0 . 95 0.0 69.95 20.0 2 .0 o.o Other, no limi t on uaage allowance 



<011)> Study_ Area Code 3'1670 

<015> Study Area Name HlDSTATB <XMI. IMC . 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Kathy_ Taylor 

<035> Contact Telephone Number· Number_()fJ>_erson Identified In data line <030> '057786221 ext . 

<039> Contact Email Address· Ema II Address of person ldentifled In data line <030> uthy9midataff .net 

<810> Reportin_g_ Olrrier Mid.aute comaunicationa, Inc . 

<811> Holding Company ?I/ A 

<812> Operating Company II/ A 

<813> ·~._: .. :_~~~~L.~'" ,. ___ .. ~ ~ ..... ~-_,.~; 
. . 

: • ":;;.i'J;,.. "" ...... _:_.~·-·~-t---· _:. ··-· _-. • ...-L . J :._ __ __:_ ... 
Jh._ .. _ ·- - - - - . - ,~{. 

',• -. _____ ._ ... ..._ - - - .. ·~· 

Affiliates SAC Doing Business As Company o r Brand Designation 

Midstate Telecom, Inc. 399011 



Midstate Communications, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

With our current infrastructure there are three locations within our network, 
where backup battery is a concern; central offices, remote cabinets and ONT's 
locations at the customer premise. Each are addressed below: 

co 
Midstate Communications has 10 central offices which serve 100% of our 
customer base. The switching and transport systems inside these CO's are 
powered by DC power with current draws ranging from approx 20 amps to 250 
amps. The runtime of each battery system is slightly different based on current 
draw and geographical location but they range from approx. 12 hours to 40 hours. 
Each central office is equipped with an on-site generator and an automatic 
transfer switch; thus we expect the required run time of these battery systems to 
be only a few seconds but have designed them to support our network for 
significantly longer runtimes in case of a generator failure. We also possess a 60 
KW portable generator for deployment ensuring Central Office operation 
throughout an on-site generator failure. 

REMOTE CABINETS 
Approximately 5% of our current customer base is served by these remote 
cabinets located in the field within 3 miles of the subscriber premises served. 
Each DC system inside these cabinets is designed to support 8 hours of runtime in 
case of a power failure. We possess 22 portable generators in all, with several of 
them being staged in strategic geographical locations for easy deployment in the 
event of a power failure. 

ONT 
The ONT's are located at the customer premise in our Fiber-To-The-Home 
network configurations. We have approximately 2700 deployed ONT's delivering 
service to 35-40% of our subscribers. Any ONT located within the city limits are 
equipped with a 7.2 amp-hour batteries and provide an expected runtime of 8 
hours. Knowing the power failure outside the city limits can be longer, we deploy 



a larger battery providing additional run time. These batteries are 20AH and 
deliver an expected runtime of greater than 16 hours. 

RE-ROUTING OF TRAFFIC AROUND DAMAGED FACILITIES 

ALL core network connections are ring protected and any established traffic is 
automatically re-routed without impact to these customers. Any call not yet 
established or in a "setup" state during a reroute situation (fiber cut, central 
office failure, etc.) would fail and these callers would need to reacquire dial tone 
and replace the call. The time the routes would be unavailable is less than one 
second, thus any subsequent call attempts would be successful. 

Our connection to the outside world is via our centralized equal access provider: 
South Dakota Network. The Kimball office is positioned in the logical center of 
our network and houses a node on the above mentioned statewide DWDM MPLS 
network. This network utilized alternate fiber routes throughout the state of 
South Dakota functioning in a mesh environment to deliver our traffic to the SON 
location in Sioux Falls, SD. As for our intra-company lnterexchange facilities; they 
include 3- EPS Rings (Calix), 1-OC-48 ring (Fujitsu), and 1 MPLS ring (Brocade) 
functioning in a mesh environment. 

TRAFFIC SPIKES 

Currently Midstate provides dial tone to approximately 4150 subscribers. The 
soft-switch we utilize is manufactured by Meta Switch and can support 250,000 
subscribers before any expansion or upgrade is required. Our customer 
connections to this switch are either GR303 or MGCP and in this configuration the 
switch can support 1.3 M Busy Hour Call Attempts. As for the trunking, we have 
toll and 911 routes to South Dakota Network and Centurylink. These routes are 
actively monitored for overflow and near overflow states. Any near overflow or 
overflow situations are addressed immediately after receiving any alarm. 



FCC Form 481- Line 1210 

Midstate Communications. Inc. 

Lifeline Tenns and Conditions 

Midstate Communications, Inc. offers Lifeline program-supported service to qualified low-income 
residential consumers for one telephone fine per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help them establish and maintain telephone service. 
Lifeline assistance lowers the cost of basic, monthly focal telephone service. Eligible consumers can 
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed 
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for 
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by 
choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Ellglbility lnfonnation 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18, 117 
2 $21,236 $26,541 $24 422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40 257 $37 031 
5 $37,679 $47,115 $43,335 
6 $43,160 $53,973 $49 640 
7 $48,641 $60,831 $55,944 
8 $54,122 $67,689 $62 249 
For each additional $5,481 $6,858 $6,305 
person, add 



FCC Form 481- Line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal 
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the 
subscriber's household participates in any of the above-listed qualifying assistance programs or one of 
the following Tribal-specific federal assistance programs: Bureau of Indian Affairs General Assistance; 
Tribally Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria 
are met); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also 
qualify if the household income is at or below 135% of the Federal Poverty Guidelines. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Midstate Communications, Inc. Voice Lifeline service includes unlimited local minutes-of-use within the 
toll-free calling area. Midstate's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll 
is billed at the standard toll rate depending on which interexchange carrier the consumer subscribes to for 
toll service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by Midstate Communications, Inc. Advertised rates do not include any 
applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



FCC Form 481- Line 510 

Midstate Communications, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI} rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



REDACTED - FOR PUBLIC INSPECTION 
Acconling co lhe P2pcrwoo1t ~Act of 1995,., .. Cl>C)' may no< OO<ldu« or1pon90<, Ind a penon is no< required IO l<lpOOd IO, a collcc:tioa of infonnation unlc.ss itdioplayu valid OMB oontrol nwnbc:. The valid 
OM B oonttol number for th11 informllli-On collection is 0572--0031. The time requir<d IO complelC this information oolloccioo is estimated IO aven&c 4 hours per n:spolUC, including tho limo for reviewing instruotioas, 
scan:hing oxisting dllla soun:os. gMbcring and maintainina the data needed. and completing and n:viewing the collcclioo ofinfonnatioo. 

USDA·RUS This dato wlll be used by RUS Jo """'w your .financial sftu'1tfOl'I. Your ruponse ts nqulnd by 7 U.S.C. 901 et srq. 
and. •"1>/f<t to fttkra/ 1-1 and nJl•/atiON rrgard/nll oon/ldU1tit>/ t11hnNation. wlll k trtottd os 00#!/i<knttaL 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSl'RUCTIONS.Submit repoH to RUS within JO day> after close of the period. 
For dtta//ed lnrtrwctioru. see RUS Bulletin 174./-2. !Uport In whale do/Ian only. 

BORRO'llER NAME 

Midst ate Communications, Inc . 

PERICO ENDING 

December, 2013 

CERTIFICATION 
We hereby cmlfy 1ha1 the enlries in this report are in accordance w//h rhe acco1D1ts and olher records of /he system and reflect the status of 1he system 
10 1he best of our knowledge and belief. 
ALL INSURANCE REQUrRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

OU KING TH!!: l't:IOOO UOVt:Kt:O UV THIS Kt:J'OKT l'UKSUAN'J' TU l'AK'I' 17111! 01" 70'K CHAYl't:K X Vil 
(Check one of IM following) 

f!} Al ol lhe cbligationa under the RUS ~ docurnenls 
have been fulftlled "' .. !Mterial respec:ta. 

D Th«e w been • d•~ 1n Iha fulfilment ot lhe oll4igricn• 

under Iha RUS ~ --· Said defaull(a) 11/w• 
ll*ifiC8lly deocribad In lhe T-..m Openting Rlf)Ofl 

Mark Benton 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RUS Construction Fund 

3. Allillates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4 . Non-Atl\Uates: 

BALANCE 

3/28/2014 
DATE 

PART A. BALANCE SHEET 

BALANCE 

PRIOR YEAR ENO OF PERIOO LIABILITIES AND STOCKHOLDERS' EQUITY 
... ,,~. w1· ~ it:l .,.,,"~ ·; jlf -1~J,; Ii. ·1~"F .• CURRENT LIABILITIES • . ; . • 1:...;mait11i: ••• . u.i:=i .. n:AI-

25. Accounts Payable 

- 26. Notes Pavable 
: · ·--~~{;!- ;;c ' · ; · · -..; : ;r~ 21. Advance BiDinlls and P"""""'ts 

28. Cus10tl1e( Deposits 

29. Current Mat. LIT Debi 

30. Current Mat. LIT Debt·Rur. Dev. 

BAI.AN CE 

PRIOR YEAR 

a. Telecom, Accounts Rece;vable 32. Income Taxes Acaued -I 
b. Othef Accounts Receivable 

c. Notes Receivable I - 33. OtherTaxMAcaued 

I 34. Other CUITellt LiabiHties 

- 35. Total Current LlabUltlH (25 thru 34) 

NONCURRENT ASSETS .: 40. Funded Debt-Rural Develop. Loan 

t-1_1_. _1n_v_e_st_men __ u_n_Alfl...-ll ... at-'ed ...... C ... om_1.._1>&_1ni_e_s __ -t_.' "= 41. Premium (Discount) on LIT Debt 

I 

BALANCE 

ENO OF PERIOO 

-
-

10. Total Current A11•ts (1 Thru 91 .. 39. Funded Debt-Other 

J.--=•~· ~R=ural:;::.;De~v:.=::eloo:i::.:1m~en::.::..t ______ -'~~ +4-2~· -R ... •-ecq~u~ir ... ed..;..;;Deb-..;;.~t-------------+-------+------~ 
b. Nonrural Oevelooment 43. Obligetions Under Cap«al Lease 

12. Other Investments •• ~: • ..;: 4 ~~, ' J;.~~4 44. Mv. From Alliliated Companies 

a. Rural Development 45. Other Long-Tenn DeDt 

b. Nonrural Development 411. Total Lona-Term Debt (38 thru 46) 

J.'1.;;.3;_. ,;.;Non~reg;;z.;;1u,;::la;;.:ted..;;..;.;ln,;.;ves.;..;.;;tmen=;.;:ts;._ ____ +--- --·-+-----...ilatOTHER LIAB. & DEF. CREDITS 

14. Other Noncurrent A!Mts 

15. Deferred Charoes 

16. Jurisdictional Differences 

17. Total Noncurrent AaHta 111thru181 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom. Plant-io-S&Mce 

19. PIOl>el1Y Held for Future Use 

20. Plant Under Conttruc:tlon 

21. Plant Adj .. Nonop. Plant & Goodwill 

22. Less Accumulated OePreclation 

23. Net Plant (18 thru 21 IHa 22) 

24. TOTAL ASSETS (10+17+23) 

I 

47. Olherlono-Tenn Uabilitles 

- 48. Other Deferred Credits 

49. Other Jurtsdictional Dilferences 

50. Total Otl>er Uabill~•• and Oefen-.d Cnldits (47 ll>N 49) 

52. Additional Pai6-in-C8Pltal 

53. Treasury Stock 

I 54. Member'Ship and Cap, Certlftcates 

55. Other Capital 

56. Patronage Capital Credtts 

57. Relained Earnings or MIW!linS 

51. Total Equity (51 thru 57) 

59. TOTAL LIABILITIES ANO EQUITY (36+4'•60+A) 

Total Equity= - % of Total Assets 

- -
Page 1 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2 0 13 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues - -5. Miscellaneous Revenues 

6. Uncollectible Revenues - -1. Net Operating Revenues (1 t hru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense - I 
12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 1iii 
21 . Net Operating Income or Margins (15+16-20) --22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense - -25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date - -35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date - -38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) • (35+36+37+38)) 

40. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) / 7] - -46. Operating Accrual Ratio [(14+20+26) / 7] - -47. TIER ((31+26) / 26) - -48. DSCR ((31+26+10+11) / 44) - -Page 2 of6 



EXCHANGE 

Route Mileage 
Outside Exchange 
Area 

Total 
No. Exchan es 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 17«-2 

BORRO'M:R DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & IDGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LJNES 3. ROUTE MILES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 
(Including fiber) 

a 

- -



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-See RUS Bu/1etln 1744-2 

BORROVVER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & m GB SPEED DATA INFORMATION 
4. BROA08ANO SERVICE 

Oetlllla on Leut Ex naive Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Of 
with BB Subscribefs Subscribers 
available 

a 

Advertised Advertised Price Per Month Stendalona/Pckg Type Of 
Download Rate Upload Tecllnology 

(Kb£') Rate ~Kbps) 

• • • • • • • • • • - • • • • • • • 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS-See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

I. No. Plaft1 Emplo)'CCS _ ,2. No. Odler Emplo)'C<-1 3. ~ M1k1 Served ~. Acccu I.mes per Sq..-M1k S. Subtcribcn per R.outo Mde 

• - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types Of Toll SetUements (Check one) ·- Interstate: 0 Average Schedule @ Cost Basis 

b. 

c. Intrastate: 0 Average Schedule @ CostBasis 

d • .. 
I. 

g. 

h. 

l 

j. 

PART F. FUNDS INVESTED IN PLANT DURING VEAR 

1. RUS, RTB, & FFB Loan Funds Emended 

2. OIMr Long-Tenn Loan Funds Emended 

3. Funds E><Dflnded Under RUS Interim Aoomval 

4. Other Short-Term Loan Funds Emended 

5. General Funds Exoended COther than Interim) 

6. Salvaged Materials 

7. Contribution in Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CUAAENTYEARDATA CUMULATIVE DATA 

CumiJllive CumiJetiv. 

INVESTMENTS Investment lncomeil.DH Investment lncomeil.Du Current 

ThilYHr This Year To Date To01te Balance 

(al (b) (c) (d) (•) (/) 

1. Investment in Affiliated Companies - Rural Development 

2. Investment in Atliliated Companies - Nonrural Development 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT OEPRECIA TION RA TES 

Arc corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) []] YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and suooort assets - Motor Vehicles -2. Land and support assets - Aircraft 

3. Land and support assets - Soecial purpose vehicles -4. Land and support assets - GaraQe and other work eauipment -5. Land and support assets - Buildings -6. Land and support assets - Furniture and Office equipment -7. Land and suooort assets - General purpose computers -8. Central Office Switching - Digital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11 . Central Office Transmission - Radio Systems 

12. Central Offtce Transmission - Circuit eauipment -13. Information origination/termination - Station apparatus -14. Information origination/termination - Customer premi.ses wiring 

15. Information orioinationltermination - Lame private branch exchanoes 

16. Information origination/termination - Public telephone terminal eQuioment -17. Information origination/termination - Other terminal eauipment -18. Cable and wire facilities - Poles -19. Cable and wire facilities - Aerial cable - Metal -20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Underoround cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization I 
5. Other (Explain) -

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges -9. Decrease/(lncrease) in Other Current Assets I 
10. lncrease/(Decrease) in Accounts Payable -11 . lncrease/(Decrease) in Advance Billings & Payments -12. lncrease/(Decrease) in Other Current Liabilities -13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease} in Notes Payable I 
16. lncrease/(Decrease} in Customer Deposits 

17. Net lncrease/(Decrease) in Long Tenn Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital -20. Less: Payment of Dividends I 
21 . Less: Patronaoe Capital Credits Retired 

22. Other (Explain) -
23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Caoital Exoenditures (Property, Plant & Equipment) 

25. Other Lono-Tenn Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



RE]) ACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Midstate Communications, Inc. (391670) 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Midstate Communications, Inc. (Midstate) submits a five

year plan that describes with specificity proposed improvements or upgrades to its network 

throughout its proposed service area. Midstate also provides estimates regarding the area and 

population that will be served as a result of the improvements. This plan is based on Midstate's 

current business and financial conditions and is subject to change as a result of changes in those 

conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Midstate will file a progress report on its 

five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 

progress towards meeting its plan targets, an explanation of how much universal service support 

was received and how it was used to improve service quality, coverage, or capacity, and an 

explanation regarding any network improvement targets that have not been fulfilled in the prior 

calendar year. 

residential subscribers in the exchanges o ·- ·- · have access to broadband Internet service through Midstate's fiber optic 

facilities. Subscribers served by these facilities have access that meets or exceeds the 4/ 1 Mbps 

standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 

standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. 

Although no capital improvements are required in the exchanges o ·- ·- ·- · to bring subscribers to the 4/1 Mbps standard, Midstate incurred approximately 
in depreciation expense and - in on-going maintenance and operating expenses in 

calendar year 2013. It is reasonable to expect depreciation, maintenance, and operating expenses 

for the 2015 through 2019 calendar years will be of similar amounts. 


